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Logging in for the first time

Step One: Click the Link in the portal invitation email you received. The email should look
similar to the one below and the sender will be clientsvc@schneiderdowns.com

New Client Portal Inbox x

Schneider Downs Wealth Management <clientsvc@schneiderdowns.com>

ome v

Welcome Jane Doe,

An account has been created for you to view your portfolio.

jow. You will be prompted to set a new password. This
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Step Two: The link will open your browser to a Create New Password page. Create a
password using the requirements to the right of the password text field.

TAMARAC

CREATE NEW PASSWORD Password Requirements

SET PASSWORD
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Step 3: Once a password has been created, you will be taken to the login screen. On this
screen you may want to bookmark page or save the web address for future reference.
(SchneiderDowns.portal.tamaracinc.com) Please enter your username and password. Your
username is the email address where the portal invitation was sent.
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Remember me on this computer

Did you foeget your password? Recover i here

Step 4: The first time you log in, you will be required to accept the terms of use. Click “I
agree at the bottom right of the screen.

Continued on the next page
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Now that you are in the portal, let’s go over some key features.

Landing Page

The Home screen is made up of different tiles to give you a quick overview of your entire
portfolio. Each of the tiles can be expanded to the full report by clicking the “See More”

button at the bottom right of each tile.

On the home screen you can change the view to only see a particular account, instead of
your entire portfolio. To do this click the “Show data for” button on the top right of the
screen. This will open a drop-down menu for you to choose the account you want to view.
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Start value $1,854,326.83
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As mentioned, if you click the “See More” button on a tile, it will open the full report for that
tile. You can view the report on the entire portfolio or update the view to one singular
account by clicking the “Show data for” dropdown.
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At any point if you want to get back to the main page of the portal, click the Home button on
the top left of the page.
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Accounts

Contact Us
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Reports

The Reports tab will expand allowing you to view the many reports we have made available
to you. Click on a report you would like to view.
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Inside the report you will again have the option of choosing to view the report on the entire
set of accounts we manage for you or choose to drill down into specific accounts. You can
also view data on different date ranges.
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Report Showdatafor
B Homs Acthity Al Accounts
&2 Reports
Activity c
Activity
Aot Acsstion Date & Account Type & Symbol @ Pric Quantity @ Amount
Sep 10,2025 Income (QualifiedD. uy 000 $345
Sep 08,2025 Income (Dividend) WNLA 000 $39
$e908,2025 Income (Dividend)  VNLA —~— :
$0908,2025 Do, John (45678901, Roth)  Income Oividend)  VNLA — o)
$0905,2025 Doe. John & J3ne (120456...  Deposit casu casn — S
$0904,2025 Doe. John (56789012.Con..._Income (Dividend)  JPIE JPMorganincome ETF a6 —

Aug 29,2025 Doe. John & Jane (123456..  Deposit CASH CASH 000 $3970
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Document Vault

The vault is found by clicking on the Documents tab. This is where you will find documents
that your advisor shares with you, including your quarterly report and invoices.
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Documents

A Home

& Reports v I Reret Recent

Activity
Folders

Asset Allocation
Other Files

Allocation Over Time
Capital Flows
Holdings

Income and Expenses No files yet

Realized Gains/Losses Check back after a file has been uploaded.
Capital Gain Distributions

Summary

@ Documents
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The vault also allows you to securely upload files to us. Clicking the Upload file button at
the top right of the screen will open a pop-up window. Here you can choose to either
drag/drop a file into the window or click “Browse files” to search your computer for the file
you want to share. Click “Upload” and you should now see the document in the vault.

Upload File

&

Drag and drop file here to upload.

N

OR | Browsefles
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Accounts

The Accounts tab simply shows a list of accounts we manage for you at Schneider Downs
Wealth Management.
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Accounts
A Home
K2 Reports v Assets & Institution & Amount & Accountnumber & Type & Lastupdated & Status ©
Activity Doe. John & Jane (12345678, JTWR...  Charles Schwab *$1.556,806.52 12345678 JTWROS
Asset Allocation Doe. John (56789012, Contributory...  Charles Schwab $904.375.64 56789012 Contributory IRA

Allocation Over Time Does, John & Jane (23456789, Chari..  Charles Schwab *$133.550.25 23456789 Charitable Fund
Doe. John (45678901 Roth) Chartes Schwab $126,795.00 45678901 Roth
Capital Flows
Doe, Jane (67890123, SEPIRA) Chartes Schwab $105,359.44 67890123 SEPIRA
Holdings
Doe, Jane (34567890, Roth) Charles Schwab $34013.12 34567890 Roth
Income and Expenses
Doe, Jane for Susie Doe (78901234....  Charles Schwab *$29.934.44 78901234 UTMA

Realized Gains/Losses
Capital Gain Distributions
Summary
@ Documents N
X
B Accounts

& ContactUs

Contact Us

The Contact Us tab shows you your dedicated Client Service Team and their contact
information.
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Contact Us
A Home

|~ Reports
Activity
Asset Allocation
Allocation Over Time
Capital Flows
Holdings
Income and Expenses

Realized Gains/Losses

Capital Gain Distributions Jason Staley Matt Biggs Bernadette Burgoon
Summary 8 istalev@schneiderd 8 ebisssxchne 6 bburscon@schneider
Q Office: (4121697-5280 % office: (4 % office: (412

@8 Documents

©  OnePPG Pisce, Suite 1700, Pittsburgh, PA 15222 ©  65E. State St. Suite 2000, Columbus, OH 43215 ©  One PPG Pisce, Suite 1700, Pittsburgh, PA 15222

B Accounts

R, ContactUs f{-.\

If you have any questions regarding your portal, please contact your Client Service
Associate (CSA) and they will be happy to answer any questions you may have.

Disclosure: Schneider Downs Wealth Management Advisors, LP (SDWMA) is a registered investment advisor with the U.S. Securities and Exchange Commission (SEC). SDMWA provides
fee-based investment management services, along with fee-based retirement advisory and consulting services. Material discussed is meant for information purposes only, and is not to be
construed as investment, tax or legal advice. Please note that individual situations can vary. Therefore, this information should be relied upon when coordinated with individual professional advice.
Registration with the SEC does not imply any level of skill or training.



